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Purpose 
To enhance customer service, Human Resources offers choices for the payment of benefits for 
Retirees, COBRA participants and active employees on leave of absence through online 
payment. Participants will be able to securely log into TCU Human Resources’ payment website 
to schedule and make payments. Debit/Credit Card and Electronic check payments will be 
accepted through this website. 

 

How to Pay your Benefits Online 
1. Go to https://epay.tcu.edu/hr_billing.  (There is an underscore between hr_billing) 

 

https://epay.tcu.edu/hr_billing
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2. To log into the payment website, enter your TCU ID number and Last Name and click 
“Go.” Your 9 digit TCU ID number can be found on your benefit billing statement. Last 
name is not case sensitive. 

 
 

 
 
 
 

3. The next screen after you login displays your Benefit Payment information. This 
information is what Human Resources has on file for you. If you update this information 
on this page it will not update your information in Human Resources. To update your 
personal information, visit my.tcu.edu, Retiree Self Service. 

 
The amount due and method of payment appears in the Payment Information section. 
There are two payment options – One-time Payment and Recurring Payment. 
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Payment Options 
Payment Option Description Payment Method 

Accepted 
One-Time Payment Establish payment for 

current month. 
Electronic Check & 
Debit/Credit Card 

Recurring Payment Establish a recurring 
payment, which will 
process with specified 
payment information and 
payment date. 

Debit/Credit Card 

 
Select your Payment Option. The amount due is the current amount you owe for your 
benefits. Click Submit. 
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One Time Payment 
Select Payment Method. You can pay with an electronic check or debit/credit card. 

Electronic Check 
 

 
Enter Account Type, Routing and Account Number, click Continue. 

 

 
Review the payment information. If correct, click Continue. You will receive the following page 
while your payment processes. Do not click the browser’s back button or refresh – this could 
cause your payment to process multiple times. 

 
 

You will also receive email notification of your payment. 
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Debit/Credit Card 
 

 
With Debit/Credit Card Payments enter your credit card type, account number, expiration date. 
Click Continue. 
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Review the payment information. If correct, click Continue. You will receive the following page 
while your payment processes. Do not click the browser’s back button or refresh – this could 
cause your payment to process multiple times. 

 
 

 
 
 

Recurring Payment 
You can opt to establish a recurring payment with your credit card. The payment will process 
on the day you specify. Do not establish a recurring payment for longer than the current 
calendar year. Rates typically change January 1st, and once a recurring payment has been 
established you cannot stop the payment. Recurring payments must be stopped by Human 
Resources. To request your recurring payment stopped, contact Human Resources either by 
email at myretirement@tcu.edu or at TCU Box 298200. All requests to stop a recurring payment 
must be received in writing. 

 
To create a recurring payment, select Recurring Payment as your payment option, click 
continue. Indicate you which to schedule a recurring payment. 

 
 

mailto:myretirement@tcu.edu
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Enter your debit/credit card information, click Continue. 
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Enter payment recurrence (monthly), date of first payment and end of payment schedule 
(schedule to end as of December of the current calendar year). Click continue. 
 

 
 
 

 
 

Verify payment information. If correct, continue with payment. 
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Once you click Continue, you will receive the following page while your payment processes. Do 
not click the browser’s back button or refresh – this could cause your payment to process 
multiple times. 
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