
Have questions? Contact us at tpa@thrivepass.com

Carrier Connect

The days of manually submitting documentation for debit card 
expenses are over! Carrier Connect makes it easy to verify debit 

card transactions.

Sign up IN JUST 2 simple steps:

Access through THRIVEPASS MEMBER PORTAL

Collect login credentials from 
your insurance company for you 
and any dependents. 

Log in to the ThrivePass 
Member Portal, navigate to the 
Personal Dashboard, click on 
the “Connect Your Plans” 
widget, and follow the steps to 
complete your registration.

We’ll take care of the rest!   

Every time a carrier issues an 
EOB, Carrier Connect will 
retrieve this information 

automatically.

REGISTER

Access ThrivePass 
Member Portal at 
app.thrivepass.com

Click on 
“Pre-Tax”

Navigate to 
“Personal 
Dashboard”

Click 
“Connect 

Your Plans” 

Follow the steps 
to complete 
registration


