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HOW BEING KIND
IMPROVES
PRODUCTIVITY

Choose Civility.

Civility is broadly described as “the deliberate practice of treating
others with courtesy and politeness.” If you have children or
siblings, you've also likely heard (or said), “You get what you give.”
To believe the saying as true, with the current pressures of life, now
is the time to reconnect to it by considering what it takes to truly
treat one another with civility.

10 WAYS TO HAVE A BETTER
CONVERSATION

No one wakes up deciding to make it a bad day for others (at least,
let's hope not). But rude encounters seem to have become more
common, causing trust and respect to decrease. Because rudeness
can be more contagious than civility, TCU isn't immune to this
negative energy creeping into our work spaces.

TCU prioritizes civility with students and parents, donors and
guests. With the launch of a new school year, the ongoing stress of
the pandemic, and increased workloads amid change, colleagues
and teams may overlook this same practice when interacting with
each other. It's a great time to revisit civility.

MORE RESOURCES ON
CIVILITY AND KINDNESS

Start simple. Say hello to everyone on your way into the office,
always include a sincere salutation in your emails or choose to
communicate by phone instead of sending that email. Employing
civility, even during tense periods, improves people's desire to
collaborate and work together. Over time, this leads to teams
becoming more efficient, ultimately improving TCU’s ability to serve
students and one another well.

Scan the barcodes in your Spotify account to listen.

(In)Civility in the Workplace

Improving Civility in the Workplace

Questions?
Reach out to us:
hrtraining@tcu.edu
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