
 

Signing Up with The Work Number: 
1. Go to: https://employees.theworknumber.com and click on Sign Up For 
Access →  

2.  Find your employer using the employer code 10286 and choose Sodexo – it will 
highlight red when selected. 

 

3. Once you have selected Sodexo, it will 
bring you to a login screen. If you are 
registering for the first time, please select 
Register Now! 

 

4. Fill out all requested information and click 
Continue >. 
 

5. Equifax will ask for your phone number 
and email. This is so that they can send you a 
code to sign in, so make sure that you use 
contact details you have access to.  
 

 

https://employees.theworknumber.com/
https://employees.theworknumber.com/#fragment-0-rtic
https://employees.theworknumber.com/#fragment-0-rtic


 

6. Follow the pages and prompts until you can choose your user ID and password.  
 
It is important that you remember these details so that you can log back in later 
if you need to. 

 

For General Assistance: 

You can reach the Client Service Center via 800-996-7566 

 

 

 

 

 

 

 

 

 

 

 

 



 

Employment Verification: 
 

To request your employment data report: 

1. Select Employment Data Report 

 
2. Complete the required fields and select Generate Report 

 

 



 

Income Verification: 
 

If income verification is being requested, you will need to generate a salary key. 
 

1. To request a salary key for whoever is requesting your income verification, 
click Grant Access To Salary Info and follow the instructions. 
 

 

This report will contain your pay details and history with Sodexo 

                                                                                                                                                   

• A salary key gives credentialed verifiers a numeric code that grants them 
one-time access to your income information. 
 

• Verifiers can only access your income and employment information if 
they have a permissible purpose.  

 
• When a verifier needs a salary key, you can print it or email it with 

instructions through The Work Number.  

 

 

 



 

Immigration Letter Requests: 
 

If you need an Immigration Letter: 
 

1. Select Letters Center 

 

2. Select Immigration 

 

3. Download or print your Immigration Letter 


